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> smart EQ fortwo coupe.

2.69 m forward thinking: the original for the city. Just
as short, but electric through and through — with
intelligent connectivity, even greater agility, and
always with full torque thanks to seamless acceleration.
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Some of the model features, optional extras and colours shown may not be available, or may only be available in a different specification.



> smart EQ fortwo cabrio.

Open for new energy: the urban convertible. Open sky,
empty road and virtually no driving noise — the smart
EQ fortwo cabrio is a fresh breeze in the city with new
design and intelligent ideas.
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>» smart EQ forfour.

Intelligent charging and plenty of storage space: the
electric four-seater for the city. 100 % electric. The

smart EQ forfour is the perfect city car for four people
or lots of luggage.




> The one.
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> Compact luxury.

Specified with you in mind. Heated seats are
just the start. With touchscreen infotainment
through to a heated steering wheel, the smart |
range offers everything you need.

Some of the model features, optional extras and colours shown may not be available, or may only be available in a different specification. e ..



>> EQ Control App.

Make your smart smarter with the EQ Control App.
Available on Android, Apple and Apple Watch.

With the smart EQ Control App you are able to:
(2t Remotely check how much range you have left

Fha Schedule charging to ensure you're ready to go
— ¢ when you need to

Set the pre-entry climate control and departure
,gs time, to ensure your smart is always ready, just
~ how you like it

-_-l""-a'

Charge point finder, so that you can top - up on the move

@ Eco driving tips, to help you get the best range

p Download on the ANDROID APP ON )
@ AppStore i‘ Googleplay



https://apps.apple.com/gb/app/smart-eq-control/id1422684841
https://play.google.com/store/apps/details?id=com.daimler.smarteqcontrol.android&hl=en

» Charging your smart.

Simple steps to effortless charging.

There's never been a better time to get a new smart EQ

fortwo or forfour. We're offering a free BP Chargemaster
Homecharge wall box worth £499™ or, if a wall box doesn't
suit you, you can opt for a two year free membership to
POLAR plus public charging network worth £148 instead.

Warning!

Key benefits of the BP Chargemaster Homecharge:
> 3x faster than a 13 A plug.t

> Ergonomic styling, robust and weatherproof, for indoor or outdoor use.

> Designed for users with a domestic address and off-street parking.

> Available with £350 OLEV Electric Vehicle Homecharge Scheme (EVHS)
Grant (for eligible customers only).2

> Three year product warranty included.

How to apply:
Customers opting for a BP Chargemaster Homecharge unit:

> Visit and fill out
your details.

> Where the form requests information on your vehicle, enter your
vehicle's Identification Number (VIN) instead of your registration

> BP Chargemaster Homecharge will contact you to discuss your household

electrics and arrange for specialist installation within two weeks

> For further information contact BP Chargemaster Homecharge on 0330
016 5126

Charging on the go:

Get access to the UK's largest public
charging infrastructure with a POLAR
plus network card - with over 7,000
charging points.

Customers opting for a POLAR plus
subscription
> Visit

and fill out details, then click “sign up”

> Where the form requests for a referral
code, enter your vehicle’s Identification
Number (VIN)

> For further information contact POLAR
on 0330 016 5126

If you are planning to charge your smart electric vehicle using a 3-pin domestic plug socket you must get a qualified electrician to inspect and sign off the socket to confirm it is safe and suitable to charge your vehicle. Do not use an electric vehicle 3-pin charge cable with
an extension cord. BP Chargemaster is the UK’'s leading provider of domestic charging solutions, trusted by more than 50,000 users across the UK and Europe. Manufactured in the UK, BP Chargemaster offers a wide range of installation services, choice of power output, and

flexible data and security options to suit your requirements.

‘Based on 7 kW power output.

2The BP Chargemaster Homecharge £350 Grant (including VAT) is only available to customers who meet the criteria of the Office of Low Emission Vehicles (OLEV) and is provided and installed by Chargemaster plc. For full details and eligibility criteria for the OLEV EVHS Grant, see https:/www.gov.uk/government/publications/electric-vehicle-homecharge-scheme-

guidance-for-customers-version-21. For full BP Chargemaster Homecharge Terms & Conditions visit https:/bpchargemaster.com/terms-and-conditions-of-sale-olev/
3Wall box offer applicable to the installation of a BP Chargemaster Homecharge 7kW single phase communicating wall box, with standard domestic installation costs. Qualifying EVHS OLEV grant customers only. No cash alternative. For full terms and conditions on both offers visit https:/www.smart.com/gb/en/terms

*Price includes £350 OLEV EVHS Grant. Price correct at time of publication, subject to change.


https://polar-network.com/sign-up/
https://bpchargemaster.com/homecharge/apply/

> passion advanced.

Bodypanels and tridion in optional carmine red metallic (codes EAWO & EB6U) shown

Exterior

>

15" alloy wheels in 4-spoke design painted black with a
high-sheen finish

85 degrees rear doors (forfour only)

Exterior fabric roof lining

H4 halogen headlamps with integrated LED daytime
driving lights

Rear parking sensors

Interior

> Comfort package including height adjustable steering wheel
and electric mirrors

> Winter package — function for pre-entry climate control,
programmable via the on-board computer or via smart EQ
control app. Seat heating for driver and front passenger,
with smart EQ forfour also seat heating in the rear. Extended
interior insulation on the door panelling and cockpit. Multi-
function steering wheel, heated. Energy-efficient climate
control system with enhanced air recirculation function

> Armrest in front
> 3-spoke multifunction steering wheel in leather

> Height adjustable driver's seat and steering column

Upholstery

> Upholstery in black fabric with double-stitching in white,
dashboard and door centre panels in black fabric and accent
trim in black/grey



> passion advanced (cont.).

Convenience and functionality features Safety and Assistance Systems Model OTR from?®?
> Instrument cluster with 3.5" TFT colour display and > Two lower mid-range speakers in the front doors > ABS — anti-lock braking system with electronic brake-force fortwo coupé £17,550
on-board computer > Two lower mid-range speakers in the rear doors higEeluiion forfour £18,035
> smart Connect Media-System — High-resolution 8" touch- (smart forfour only) > Active Brake Assist, Crosswind Assist and Hill Start Assist
screen display, Bluetooth® audio streaming for playing > ESP® — Electronic Stability Program

music and includes hands-free, Android Auto™ and Apple
CarPlay®* DAB Radio, UX/USB interface

'Recommended on-the-road price: these prices reflect the Road Fund Licence applicable to the standard model plus £355 additional costs necessary to put your car on the road. Included are a standard UK delivery charge (£275 incl. VAT), new vehicle registration fee (£55) and number plates (£25 incl. VAT). VAT is calculated at the standard rate of 20%. Prices and specifications are subject to change
without prior notice.

2Price includes £.3,000 government grant discount. This grant is provided by the UK Government's Office for Low Emission Vehicles (OLEV) and as such is subject to change or removal in future depending on Government policy.

3Compatible phone required.



> pulse premium.

Bodypanels and tridion in optional cool silver metallic (code EDAQ) shown

In addition/replacement to passion advanced:

Exterior Interior Convenience and functionality features Model OTR from:? Upgrade price from
> 16" alloy wheels 5-twin-spoke painted black with > 3-spoke multifunction sports steering wheel in leather > Rearview camera passion advanced

high-sheen finish > Brushed stainless steel sports pedals with rubber studs fortwo coupé £18,700 £1,150
> Draught stop (Cabrio only) > Retainer belt on passenger seat fortwo cabrio £21,120 -
> Panromic roof with sunblind (excluding Cabrio) > Storage net on centre console forfour £19,185 £1,150

'Recommended on-the-road price: these prices reflect the Road Fund Licence applicable to the standard model plus £355 additional costs necessary to put your car on the road. Included are a standard UK delivery charge (£275 incl. VAT), new vehicle registration fee (£55) and number plates (£25 incl. VAT). VAT is calculated at the standard rate of 20%. Prices and specifications are subject to change

without prior notice.
2Price includes £.3,000 government grant discount. This grant is provided by the UK Government's Office for Low Emission Vehicles (OLEV) and as such is subject to change or removal in future depending on Government policy.



> prime exclusive.

Bodypanaels in non-metallic black (code ECAO) and tridion in optional graphite grey (code EM1U) shown

In addition/replacement to pulse premium:

Exterior Interior Upholstery

> 16" 8-Y-spoke alloy wheels painted black with > Ambient lighting with indirect illumination of the front > Dashboard and door centre panels in black fabric and accent
high-sheen finish doors, the front foot wells and the centre console trim in black

> Front fog lamps with cornering light function > Automatically dimming interior mirror > Leather seats

> Full-LED headlamps with main & dipped beam plus inte- > Door openers on the inside in matt chrome
gral indicator & daytime running lights > Velour floor mats in black Convenience and functionality features (forfour only)

> Rain/light sensor > Pre-installation for iPad holder

> Universal pre-installation for smart accessories

Model

fortwo coupe
fortwo cabrio

forfour

OTR from2

£19,850
£22,270
£20,335

Upgrade price from
pulse premium

£1,150
£1,150
£1,150

'Recommended on-the-road price: these prices reflect the Road Fund Licence applicable to the standard model plus £355 additional costs necessary to put your car on the road. Included are a standard UK delivery charge (£275 incl. VAT), new vehicle registration fee (£55) and number plates (£25 incl. VAT). VAT is calculated at the standard rate of 20%. Prices and specifications are subject to change

without prior notice.
2Price includes £.3,000 government grant discount. This grant is provided by the UK Government's Office for Low Emission Vehicles (OLEV) and as such is subject to change or removal in future depending on Government policy.



Bodypanels and tridion in asphalt grey (code EK7U)

> edition one.

In addition/replacement to prime exclusive:

Exterior

>

16" alloy wheels BRABUS Monoblock XI in high-gloss black
with red relief (incl. BRABUS wheel bolt covers)

Air intake painted red and BRABUS air intake trim in
high-gloss black

BRABUS front spoiler in high-gloss black

BRABUS side sills in asphalt grey with accent trim in
high-gloss black

Door mirror caps painted in high-gloss black
High-gloss black 'EDITION ONE' graphic

Radiator trim in black

Rear apron in asphalt grey with high-gloss black rear
diffuser insert specific to edition with red highlights

Selected colour package asphalt grey: bodypanels in
asphalt grey, tridion safety cell in asphalt grey

smart EQ fortwo logo in the mirror triangle and at the rear

smart logotype at the front and rear in high-gloss black

Interior Upgrade price from

Model OTR from*? :
pulse premium

> BRABUS black velour floor mats specific to edition with
embroidered edition one logo fortwo coupé £21,345 £1,495

> BRABUS shift knob specific to edition fortwo cabrio £23,765 £1,495
> Tri-top fabric soft-top in black (cabrio only)

'Recommended on-the-road price: these prices reflect the Road Fund Licence applicable to the standard model plus £355 additional costs necessary to put your car on the road. Included are a
standard UK delivery charge (£275 incl. VAT), new vehicle registration fee (£55) and number plates (£25 incl. VAT). VAT is calculated at the standard rate of 20%. Prices and specifications are subject
to change without prior notice.

%Price includes £3,000 government grant discount. This grant is provided by the UK Government's Office for Low Emission Vehicles (OLEV) and as such is subject to change or removal in future
depending on Government policy.



>> Upholstery.

pulse premium shown prime exclusive shown
54U/15U Dashboard and door centre panels in black fabric and accent trim in black/grey 61U/25U Dashboard and door centre panels in black fabric and accent trim in black

Upholstery: black fabric with double-stitching in white) Upholstery: black leather with grey double-stitching
passion advanced H passion advanced =
pulse premium H pulse premium -
prime exclusive - prime exclusive O
edition one - edition one ]

O Standard - Not available



» Tritop fabric soft-top.

Tritop fabric soft-top — black (740) smart EQ fortwo cabrio [



» Winter package.

Winter package (U14) smart EQ fortwo cabrio [
> Multifunction steering wheel, heated
Seat heating for driver and front passenger, with smart EQ forfour also seat heating in the rear

v

_ ) _ _ smart EQ fortwo coupé O
> Function for pre-entry climate control, programmable via the on-board computer or via smart EQ Control App
> Extended interior insulation on the door panelling and cockpit
> Energy-efficient climate control system with enhanced air recirculation function smart EQ forfour O

O Standard - Not available



> The prices.

Model lines

passion advanced

Electric motor (60 kW/82 hp)

22 KW on-board charger
High-voltage battery (17.6 kwWh)

pulse premium

Electric motor (60 kW/82 hp)

22 kW on-board charger
High-voltage battery (17.6 kWh)

prime exclusive

Electric motor (60 kW/82 hp)

22 KW on-board charger
High-voltage battery (17.6 kWh)

edition one

Electric motor (60 kW/82 hp)

22 kW on-board charger
High-voltage battery (17.6 kWh)

fortwo coupé
forfour
fortwo coupeé
fortwo cabrio
forfour
fortwo coupé
fortwo cabrio
forfour
fortwo coupé

fortwo cabrio

Total RRP
excl. VAT (£)

16,829.17

17,233.33

17,787.50

19,804.17

18,191.67

18,745.83

20,762.50

19,150.00

19,991.67

22,008.33

Total RRP
incl. VAT (£

20,195.00

20,680.00

21,345.00

23,765.00

21,830.00

22,495.00

24,915.00

22,980.00

23,990.00

26,410.00

Road Fund

Licence WLTP (£)

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

Rec. OTR

price WLTP (£)

20,550.00

21,035.00

21,700.00

24,120.00

22,185.00

22,850.00

25,270.00

23,335.00

24,345.00

26,765.00

Rec. OTR

incl. PICG (£)’

17,550.00

18,035.00

18,700.00

21,120.00

19,185.00

19,850.00

22,270.00

20,335.00

21,345.00

23,765.00

P11D
Value (£)

20,495.00
20,980.00
21,645.00
24,065.00
22,130.00
22,795.00
25,215.00
23,280.00
24,290.00

26,710.00

BiK tax rate
2020/21

0

1Vehicle Excise Duty is determined by the UK Government and is subject to change

'Recommended on-the-road price: these prices reflect the Road Fund Licence applicable to the standard model plus £355 additional costs necessary to put your car on the road. Included are a standard UK delivery charge (£275 incl. VAT), new vehicle registration fee (£55) and number plates (£25 incl. VAT). VAT is calculated at the standard rate of 20%. Prices and specifications are subject to change without
prior notice.

SPrice includes £3,000 government grant discount. This grant is provided by the UK Government'’s Office for Low Emission Vehicles (OLEV) and as such is subject to change or removal in future depending on Government policy.



O Standard

» Standard equipment.

Item

Motor, Transmission and Suspension

22 kW on-board charger with rapid charging function
Charging cable bag

Charging cable for wall box and public charging stations
Charging cable for household socket

Cruise Control with Limiter

Single speed transmission

Steering

3-spoke multifunction steering wheel in leather

Electric power steering

Exterior

85 degrees rear doors (forfour only)

Air intake painted red and BRABUS air intake trim in
high-gloss black

BRABUS front spoiler in high-gloss black

BRABUS side sills in asphalt grey with accent trim in
high-gloss black

Door mirror caps painted in high gloss black
Door mirror caps in tridion colour
Door mirrors, heated and electrically adjustable

Door mirrors with aspherically curved mirror glass on the
driver's side

Draught-stop (fortwo cabrio)

Front fog lamps with cornering light function

- Not available

O O O O O O passionadvanced

O

O O O O O O pulsepremium

[

O o O
O O O

[
[

O O O O O O prime exclusive

L]

Il

[0 O O O O O editionone

0

Item

High-gloss black 'EDITION ONE' graphics

Lights — halogen headlamps with integrated LED daytime
driving lights

Lights - full-LED headlamps with main and dipped beam plus
integral indicator and daytime running lights

Panoramic roof with sun blind (fortwo coupé & forfour)
Radiator grille in black

Radiator grille in body colour

Rain/light sensor

Rear apron in asphalt grey with high gloss black rear diffuser
insert specific to edition with red highlights

Remote soft top release with 3-button convenience key (fortwo
cabrio only)

Side indicators in white

summer tyres

smart logotype at the front and rear in high-gloss black
smart EQ fortwo logo in the mirror triangle and at the rear

Third brake light featuring LED technology

Interior

Winter package
12-volt socket with cover in centre console

Ambient lighting with indirect illumination of the front doors, the
front foot wells and the centre console

Automatically dimming interior mirror

Automatic climate control

passion advanced

[l
[l

pulse premium

prime exclusive

[] edition one

[

O O O oo O

[

Item

Backrest adjustment with one-touch function for driver and
front passenger

BRABUS shift knob specific to edition
Boot lighting
Brushed stainless steel sports pedals with rubber studs

Centre console with roller cover and centre armrest in the front
(folding)

Floor mats - velour

Floor mats - BRABUS black velour floor mats specific to edition
with embroidered edition one logo

Heated rear window (forfour and fortwo coupe only)
Height adjustable driver's seat

Height adjustable seat belts for driver and front passenger
(forfour only)

Height adjustable steering column
Lockable service cover
Lockable glove compartment

Luggage compartment roller cover with mesh bag (fortwo &
fortwo cabrio)

Load lashing eyelets in luggage compartment (forfour only)
Luggage compartment lighting (forfour only)

Manually operated side windows at rear (forfour only)
Owner's Manual and Service Booklet — English

Power windows with convenience opening and closing and
obstruction sensor

Reading light for driver and passenger

[0 passion advanced

O
O
[

]
]

N I R I B
O O O O

O O O o O

l
O
O

[0 pulse premium

O O O

O O O o O

[0 prime exclusive

O o o o O

O O O 0o O

[0 edition one

0O O

[

O O O O



O Standard

» Standard equipment.

Item

Interior (continued)

Rear bench seat with folding backrests with 50/50 split
(forfour only)

Retaining strap for securing items on the front passenger seat
Ruffled pocket on driver and passenger backrests (forfour)
Seats — heated front seats

Seats — heated rear seats (forfour only)

Shift knob in leather black

Spectacles compartment for driver and co-driver (coupe only)
Stowage compartment in tailgate (fortwo only)

Stowage compartment in the doors with net

Stowage net on centre console

Stowage compartment in rear doors (forfour only)

Sun visor for driver and passenger with parking ticket holder

Paint, Trim and Upholstery

Dashboard and door centre panels in black fabric and accent trim
in black/grey

Dashboard and door centre panels in black fabric and accent trim
in black

Paint — asphalt grey
Paint — non-metallic

Electric tritop fabric soft top in black, fully automatic,
with heated glass rear window and grey headliners (fortwo
cabrio only)

- Not available Compatible phone required.

[0 passion advanced

O O O O o o
O O o odoodgdo o d
O O o dooddo o g

0 O

[0 pulse premium

0 prime exclusive

edition one

Item

Upholstery in black fabric with double stitching in white

Upholstery — seats with upholstery in black leather with grey
double stitching

Safety and Assistance Systems

Active Brake Assist (forward collision warning system with
autonomous braking intervention)

Acoustic presence indicator

Airbags — for driver and front passenger with manual
deactivation on the front passenger

Airbags — head airbags for driver and front passenger (fortwo
cabrio only)

Airbags — knee bag for driver
Airbags — side airbags for driver and front passenger

Airbags — window air bags fro driver and front passenger
(forfour and fortwo coupe only)

Braking — anti-lock braking system (ABS)
Breakdown kit with air compressor and sealant

Central locking with radio remote control, visual locking
verification and immobiliser

Comfort windscreen wipers with intermittent wiper control and

automatic wipe/wash function
Crash sensor for activation of hazard warning lights
Cross wind assist

Drive lock — doors locked automatically when vehicle is
in motion

[0 passion advanced

[0 pulse premium

prime exclusive

[l

[
[

edition one

]

Item

Exterior temperature indicator with frost warning
Electronic Stability Programme (ESP®)

Front passenger seat with through-loading function (fully folding
backrest)

Headlamp range adjustment manual
Hill start assist

I-size child seat attachment system fro front passenger with
manual airbag deactivation

Rear parking aid with acoustic warning
Rear parking aid with acoustic warning and reversing camera

Rear belt status indicator in overhead control panel (forfour only)

Rear window wiper with intermittent wiper control and automatic
wipe/wash function (fortwo coupe and forfour only)

Three point seat belts with belt tensioner and belt force limiters

Tyres — tyre pressure monitoring system

Communications and In-Car Entertainment

Instrument display with battery charge status display and
power display

Universal pre-installation for smart accessories (forfour only)
Roof antenna

Access to smart EQ control (3 years from activation, individually
extendible thereafter)

smart Connect Media-System!

O O O passionadvanced

[

[
[l
[l

O O O pulse premium

O
O
O

0 O O prime exclusive

[0 O O edition one

[l



>> Bodypanels — smart EQ fortwo.

Total incl. VAT

black (ECAO) — non-metallic paint Standard midnight blue (EDD0O) — metallic paint £325.00 carmine red (EAW0) — metallic paint £325.00 titania grey (EAIO) — matt paint £425.00

white (EAZO) — non-metallic paint £250.00 gold beige (EABO) — metallic paint £325.00 cool silver (EDAO) — metallic paint £325.00 asphalt grey — Edition one only —

Please note that, owing to limitations of on-screen representation, paint colours may differ from those shown



» Tridion — smart EQ fortwo.

Total incl. VAT

black (EN1U) — non-metallic paint Standard gold beige (EB5U) — metallic paint £225.00 carmine red (EB6U) — metallic paint £225.00 graphite grey (EM1U) — matt paint £425.00

white (EN3U) — non-metallic paint £225.00 cool silver (EN2U) — metallic paint £225.00 asphalt grey (EK7U) — Edition one only —

Please note that, owing to limitations of on-screen representation, paint colours may differ from those shown



>> Bodypanels — smart EQ forfour.

Total incl. VAT

black (ECNO) — non-metallic paint Standard steel blue (ECC0) — metallic paint £325.00 Cadmium red (EAPO) — metallic paint £325.00 Lava orange (EDBO) — metallic paint £325.00

white (EBZ0) — non-metallic paint £250.00 graphite grey (EDC0) — metallic paint £325.00 cool silver (ECB0O) — metallic paint £325.00

Please note that, owing to limitations of on-screen representation, paint colours may differ from those shown



» Tridion — smart EQ forfour.

Total incl. VAT

black (EN4U) — non-metallic paint Standard lava orange (EN5U) — metallic paint £225.00 graphite grey (ER3U) — metallic paint £225.00 cool silver (EN9U) — metallic paint £225.00

white (EN6U) — non-metallic paint £225.00 cadmium red (ER4U) — metallic paint £225.00

Please note that, owing to limitations of on-screen representation, paint colours may differ from those shown



> Technical data.

Engine/type

Continuous output in kW!

Max. output in kW

Max. torque in Nm!

Acceleration 0—62 mph in s

Max. speed in mph

Vehicle operating range: pure electric in miles?
Usable Battery capacity in kiWh

Power consumption (combined) in kWh/100 km?
Battery type

Number of battery cells

On-board charger in kW

Charging time 10-80% in hours*at a wall box (22kW)
Charging time 10-80% in hours* at a home wall box
Charging time 10-80% in hours*® at a domestic power
socket (3 pin plug)

Combined CO, emissions in g/km?*?

Vehicle length/width/height in mm

Wheelbase in mm

Track width (front/rear) in mm

Turning circle in m (kerb-to-kerb)

Luggage compartment capacity in 16

Kerb weight/payload in kg’

Qe

S

A

smart EQ fortwo coupe 60 kW (82 hp) smart EQ fortwo cabrio 60 kW (82 hp) smart EQ forfour 60 kW (82 hp)

Three-phase synchronous motor
41

60

160

11.6

81

74—82

17.2

16.1-17.6

Lithium-ion

96

22

<40 min

<3 hours and 18 minutes

<8 hours and 30 minutes

0
2,695/1,663/1,555
1,873

1,469/1,430

6.95

260

1,095

Three-phase synchronous motor
41

60

160

11.9

81

73—75

17.2

17.5—17.8

Lithium-ion

96

22

<40 min

<3 hours and 18 minutes

<8 hours and 30 minutes

0
2,695/1,663/1,553
1,873

1,469/1,430

6.95

190

1,125

Three-phase synchronous motor
41

60

160

12.7

81

72—79

17.2

16.6—18.1

Lithium-ion

96

22

<40 min

<3 hours and 18 minutes

<8 hours and 30 minutes

0
3495/1665/1554
2494
1467/1429

9.05

185

1,200

1In accordance with Directive ECE R85 in its currently valid version. 2The indicated values were determined according to the prescribed measurement method — Worldwide Harmonised Light Vehicle Test Procedure (WLTP). Figures shown may include options which are not available in the UK. For Battery Electric Vehicles (BEV) figures determined with battery fully charged. These models require mains
electricity for charging. 3:The figures stated were determined in accordance with the stipulated measuring method in accordance with EC Directive 715/2007 in the currently applicable version. +Depending on the local electricity infrastructure and the charging current set on the charging cable. sIf you are planning to charge your smart electric vehicle using a 3-pin domestic plug socket you
must get a qualified electrician to inspect and sign off the socket to confirm it is safe and suitable to charge your vehicle. Do not use an electric vehicle 3-pin charge cable with an extension cord. ¢Up to roof in accordance with standard DIN 70020-1. ’Figures in accordance with Directive 92/21/EC in the version 95/48/EC (mass in running order, with driver, 68 kg and luggage, 7 kg) for
vehicles with standard equipment. Optional equipment and accessories generally increase this figure, which means that the payload is reduced accordingly. Figures shown are for comparability purposes; only compare with other cars tested to the same technical procedures. Figures may not reflect real life driving results, which will depend upon a number of factors including factory-fitted options,
accessories fitted (post registration), variations in weather, driving styles and vehicle load. Further information about the test used to establish fuel consumption and CO, figures can be found at http://carfueldata.direct.gov.uk


http://www.mercedes-benz.co.uk/WLTP

> Finance & Insurance.

Why finance with us?

We believe a great driving experience should be matched by an equally great ownership
experience. That is why we put just as much thought, time and effort into designing
our finance options, our service plans and our insurance cover as we do into

our vehicles.

We are not in the business of simply providing a loan to fund the purchase of your
dream vehicle. We look on it as a journey that we take with you, from the moment
you choose your new smart, to helping you in choosing your next one.

If you would like to find out more about any of our current offers, simply call into
your local smart Retailer where one of our Business Managers will be more than
happy to talk you through anything you need to know.

Helping you find the right solution.

You should find our finance packages are more convenient than a traditional personal
loan because:

> Funds are immediately available — no waiting for cheques or loans to clear.

> We have clear and transparent rates — the APR we quote is the APR you get.

> We have friendly Business Managers — experts in vehicle finance who can

talk you through all of your plans in detail.

If you would like to find out more about any of our current offers, simply call into
your local smart Retailer where one of our Business Managers will be more than
happy to talk you through anything you need to know.
One of our most popular finance products is Agility (our Personal Contract Purchase
product). We also offer Contract Hire, Operating Lease and Hire Purchase solutions.
If you would like to find out more about these speak to your Retailer or visit

Agility (our PCP product).

At the start of an Agility agreement, you put down a deposit and decide the term of
your agreement and your annual mileage. You will be advised of the Guaranteed
Future Value, which offers you the reassurance of knowing exactly what you will need
to pay to own the vehicle outright in the future (this is known as the Optional Purchase
Payment).

Throughout your agreement you simply pay your agreed monthly payments and when
the agreement comes to an end you either purchase, hand back or part-exchange
your vehicle.

Motor Insurance bY smart

Superb cover comes as standard, so who better to insure your car than Insurance
by smart?

Features include:

> 24-hour, seven-days-a-week UK accident recovery to your nearest
smart-approved repairer.

> Unlimited cover for manufacturer-specification in-car audio and
telecommunications equipment fitted by the factory or Retailer.

> If your smart is stolen or subject to total loss then a courtesy car will be provided
for up to 14 days or until the settlement cheque is received, depending on which
1S sooner.

> 180 days’ cover as standard for temporary visits to most of mainland Europe
(up to 3 months in one trip).

> New car replacement within the first 12 months for the original owner if your
smart is a total loss.


http://uk.smart.com/fandi

> Warranty.

smart road assistance.

With smart road assistance you can rest easy knowing your smart is in good hands
in case of accident, breakdown, minor mishap, or vandalism. If your smart encounters
trouble, you'll be able to get back on your way with smart road assistance thanks

to benefits such as breakdown repair and towing, hotel accommodation and a
replacement car.

All smarts registered in the UK on or after 01/11/2014 will benefit from smart road
assistance for three years. After this, your smart road assistance will be automatically
renewed for a year every time your smart goes in for an official smart service for up to
30 years.

Full flexibility. Not just in road traffic.

The new manufacturer’s warranty without mileage restrictions from smart offers you a
comprehensive scope of protection. We also offer smart ServiceCare, which is a service
plan designed to take care of your servicing costs for the next two, three or four
services. smart ServiceCare is a great way of keeping your smart in the best shape at a
Retailer whilst keeping the costs as transparent as possible.

Warranty.
3 year warranty on new cars without mileage restrictions, for complete peace of mind.
Corrosion cover warranty 1s 12 years on new cars.

Battery warranty.
Up to 8 years or 62,000 miles. Please refer to the service booklet for precise conditions.



» Servicing.

smart ServiceCare.

With smart ServiceCare from £15.00 per month, it's easy to enjoy more flexible and
affordable car servicing at your local smart Retailer. Because ServiceCare guarantees
the price of parts and labour for up to four services and cleverly protects you against
any further inflationary rises, the price will never go up.

2 services
12 months 24 months
£30.00 £15.00
3 services
12 months 24 months 36 months
£45.00 £.22.50 £15.00
4 services
12 months 24 months 36 months 48 months

£60.00 £30.00 £.20.00 £.15.50

But that’s not all.
You'll have a choice of easy ways to pay as well. You can either add your servicing
costs to your monthly budget from £15.00, or pay all your servicing costs in one lump
sum. Either way, you can relax knowing it's taken care of
in the best way for you.
> ServiceCare guarantees the price you pay today is the price for the next two, three
or four services, so what you pay won't go up even if inflation does.
> Monthly costs from £.15.00 make it easier for you to budget because you can spread
the cost of servicing.
> You'll be adding an official stamp to your service history. So when it comes to
selling your pride and joy on, future owners can look for the manufacturers’ seal of
approval when they buy.
> You'll have the satisfaction of knowing that your car will be serviced by
specially trained technicians, using the latest diagnostic equipment and smart
GenuineParts.
> Fully transferable to a new owner if you sell your smart, providing the plan
1s paid for in one lump sum.



> Are you ready for a drive?
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https://forms.thesmart.co.uk/newsmartEQ/#/?pid=smart_smarteq-brochure_testdrive_cta_int_040820
https://shop.mercedes-benz.co.uk/new/results?ModelId=100,101,102&pid=smart_smarteq-brochure_shop_cta_int_040820
https://www.smart.com/gb/en/dealer-locator?pid=smart_smarteq-brochure_dealerlocator_cta_int_040820
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We will be happy to take back your smart for environmentally friendly disposal in accordance with the European Union (EU) Directive
on End-of-Life Vehicles — but that day lies a long way off. To make it as easy as possible for you to return the vehicle, there is a
network of companies which will take back your old car and dismantle and recycle it. You can return your vehicle to one of these
companies free of charge. In doing so, you will be making a valuable contribution to closing the recycling loop and to saving resources.

This publication is applicable exclusively in the United Kingdom. All statements concerning availability of types, standard equipment,
prices and legal or tax regulations are valid only for the United Kingdom. We reserve the right to change design features, scope of
delivery and prices. Publication approval date: 03.08.2020.
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smart infocentre 0333 222 0600
f @smartcarUK

W @smartcarUK

@smartcarUK

© smart UK


http://uk.smart.com/
https://www.youtube.com/user/smartfortwouk
https://www.instagram.com/smartcaruk/
https://twitter.com/smartcarUK
https://www.facebook.com/smartcaruk
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